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 Unlike civil cases, 
which frequently  
involve a snapshot in 
time of past events,  
the issues in many  
domestic relations 
cases evolve through-
out the course of a 
case and well into 
the future.
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At the heart of the Civil Justice Initiative Recommendations 
“is the premise that the courts ultimately must be responsible 
for ensuring access to civil justice. Once a case is filed in 
court, it becomes the court’s responsibility to manage the  
case toward a just and timely resolution.”
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Court staff and judges cannot assume 
that they know better than the parties 
what processes and services are best 
suited to a healthy reorganization 
for that family. 
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To be trauma- 
responsive, courts 
should endeavor to 
integrate knowledge 
about trauma into 
policies, procedures, 
and practices and 
seek to actively resist 
re-traumatization.
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Self-help materials that facilitate meaningful access help 
parties translate the information into action, to move 
their case forward, or achieve another goal within the 
court process. 
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While many  
family courts have 
designated case 
managers that assist 
in reviewing cases at 
filing and helping 
cases progress to  
decree, a dedicated 
staff person is not  
a feasible option  
for many courts 
and should not be 
seen as a barrier.
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In domestic relations cases, right-sizing requires  
appropriately identifying resources and services within 
the court and in the broader community from which 
families and children would benefit.
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problems together 
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throughout the 
process is essential 
for parties and  
cases on the Tailored 
Services Pathway.
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Courts should provide comprehensive and clear guidance 
to court staff, outlining the parameters of what constitutes 
appropriate legal information.
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Consistency — in terms of what data are collected, how they 
are collected, and when they are collected — is essential for 
obtaining valid measures upon which the court and its 
stakeholders can rely.
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