
Defence Force Discount 
Program

After a divorce or separation, families feel the strain of defence force deployments, 
relocations, and long-distance co-parenting. The OurFamilyWizard® website can provide 

defence force families with a way to stay connected, share information and keep everyone 
involved. In light of these unique challenges, OurFamilyWizard provides subscriptions to 

defence force families at a greatly reduced rate.

Please follow the instructions listed below when applying for an 
OurFamilyWizard defence force discount. If you have any questions that are 

not answered by these instructions, please contact our customer support 
team at 1800 823 469 or info@ourfamilywizard.com.au.

Application Instructions

•	Who can apply? Veterans and still-serving members of the defence force are all eligible to apply 

for the OurFamilyWizard defence force family discount. The parent with the defence force status 

must be the one to submit the application and must provide supporting documentation (such as 

discharge documentation or a service report) to verify their military status.

•	How does it work? If one parent purchases their account, the other parent will receive a 

complimentary subscription equal in length. Either parent can be the one to purchase their 

subscription OR receive the complimentary subscription. 

•	Contact Information: Applicants must be able to complete all required contact information fields 

in the application in order for their submission to be processed. Please provide a phone number 

and/or email address for the co-parent. This information is required in order for OurFamilyWizard 

to be able to connect parent accounts correctly.

•	Subscription Length: If the applicant is the one to purchase the subscription, they must select a 

desired subscription length. Account options listed on this form include 5GB of storage space and 

Tonemeter™. If the applicant’s co-parent has already purchased a subscription, the complimentary 

account will be matched to their co-parent’s subscription length and details.

•	Payment Information: If the application is accepted, the credit card information provided in 

this step will be charged with the selected subscription option. If the applicant is requesting a 

complimentary subscription and their co-parent has already purchased their own subscription, 

please enter ‘Co-Parent Purchased’ in the Credit Card Number field and leave the rest of the 

billing information fields blank. 



Applicant (Military Parent)

*First and Last Name:

*Address:

*Telephone: *Email:

*City: *Postcode:*State:

Co-Parent

*First and Last Name:

Address:

*Telephone: *Email:

City: Postcode:State:

AUSTRALIA

Child(ren) Name(s):

Billing Information

*Credit Card Number:

*Name on Card:

*Expiration Date: *CVV Code:

Billing Address:
(if different than address 

listed above)

Subscription length (select one)† 1-year (~$155.00 2-year (~$270.00)

† Prices dependent upon exchange rates. Base prices are $119.97 USD for the 1-year and $209.97 USD for the 2-year.
Please visit www.ourfamilywizard.com.au/plans-and-pricing for more information.

Referred by:

Authorised Signature: Date:

Defence Force Family Discount

Print clearly or fill electronically and email the completed forms 
and documentation to: info@ourfamilywizard.com.au

* denotes a required field             

If your application is accepted and you are the parent who is purchasing a subscription, 
the credit card information you provide will be charged for the subscription length 

you select.
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